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ONE YEAR LIMITED HARDWARE WARRANTY  

 
Your TEK Digitel Corporation product is warranted to the original consumer against 
defects of workmanship and materials for a period of one year from the original shipping 
date.  The shipping date of a product of TEK DigiTel is set forth on the day the product 
leaves the manufacturer.  It will be displayed on the packaging material in which the 
product is shipped.   
 
Should there be a defect or malfunction of the product, TEK DigiTel will repair or 
replace the product, with their discretion, free of charge.  If the product are not used 
properly, or damaged due to nature hazards, TEK DigiTel will estimate the repair charges 
and liability, and then bill to the customer. If the products are out of one-year warranty, 
the customer needs to pay for repair cost and labor fee.  
 
And it is the customer’s responsibility to pay the freight charges. For more information, 
please refer to our Product Service Policy and Procedures. 
 
This warranty will become void if the product is sold or licensed to a third party for 
purposes for which TEK Digitel does not receive payment or does not have an 
established OEM/partnership agreement. 
 

WARRANTY VIOLATIONS 
  
The following items are prohibited by TEK DigiTel Corporation and will void the warranty: 
   

1. The product has been altered in any way, including the product software, 
hardware, and overall appearance without prior written approval from TEK 
DigiTel. 

2. The product has not been installed, operated, repaired, or maintained in 
accordance with the instructions supplied by TEK Digitel. 

3. The product has been subject to abnormal physical or electrical stress, misuse, 
negligence, or accident. 

4. The removal of any serial numbers, certification labels, or any other 
distinguishing numbers from the product.  

5. Returning the product to TEK DigiTel without a Return Material Authorization 
(RMA) number obtained from Customer Support.  

 
 

SOFTWARE WARRANTY AND UPGRADES ARE COVERED 
BY THE PRODUCT SERVICE CONTRACT. 
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